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Simplified Protocol for WCAG 2.0 Assessment 

This simplified protocol for evaluating WCAG 2.0 was developed by Michigan State University Usability/Accessibility Research and Consulting 

(UARC). This protocol is not official or complete; it is intended to provide a simple overview and methods to look for common problems. It is 

not a substitute for the official guidelines developed by the W3C. Conformance Requirement and Success Criteria language, methods, and 

protocol have been summarized, and are not intended to be comprehensive. Following this protocol does not guarantee accessibility nor 

fulfillment of WCAG 2.0 specifications, which should be consulted in their entirety at http://www.w3.org/TR/WCAG20/. Toolbars and utilities 

are provided as examples only, and are not endorsed or recommended by Michigan State University or its staff. 

Abbreviations and Acronyms 

A/AA/AAA WCAG Conformance Level A, AA, AAA 

AJAX Asynchronous JavaScript and XML 
 http://en.wikipedia.org/wiki/Ajax_(programming) 

ARIA Accessible Rich Internet Applications Suite 
(WAI-ARIA) http://www.w3.org/WAI/intro/aria 

AT Assistive Technology 
 http://en.wikipedia.org/wiki/Assistive_technology 

CCA Colour Contrast Analyzer (available standalone and in WAT) 
 http://www.paciellogroup.com/resources/contrast-analyser.html 

FAE Firefox Accessibility Extension 
 https://addons.mozilla.org/en-US/firefox/addon/5809/ 

IE Microsoft Internet Explorer web browser 
 http://www.microsoft.com/windows/internet-explorer/ 

JSA Juicy Studio Accessibility Toolbar 
 https://addons.mozilla.org/en-US/firefox/addon/9108/ 

K Keyboard 

SC WCAG Success Criteria 

SR Screen Reader 
 http://en.wikipedia.org/wiki/Screen_reader 

UARC Usability/Accessibility Research and Consulting 
 http://usability.msu.edu/ 

W3C World Wide Web Consortium 
 http://www.w3.org/ 

WAI Web Accessibility Initiative 
 http://www.w3.org/WAI/ 

WAT Web Accessibility Toolbar 
 http://www.paciellogroup.com/resources/wat-ie-about.html 

WCAG Web Content Accessibility Guidelines 
 http://www.w3.org/WAI/intro/wcag.php 

WCAG 2.0 Web Content Accessibility Guidelines 2.0 
 http://www.w3.org/TR/WCAG20/ 

WD Web Developer Toolbar 
 https://addons.mozilla.org/en-US/firefox/addon/web-developer/   
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CR Conformance Requirement Instructions/Examples Notes Met 

1 Conformance Level: Conformance Level A 
requires all Level A Success Criteria be met. 
Conformance level AA requires all Level A 
and AA Success Criteria be met. 
Conformance Level AAA requires all Level A, 

AA, and AAA Success Criteria be met. 

Assign a Conformance Level of A if all level A 
Success Criteria are successfully met. Assign a 
Conformance Level of AA if all level A and level AA 
Success Criteria are successfully met. 

  

2 Full Pages: Conformance must be for full 
pages, not parts of pages (i.e., the page is 
the unit of analysis) 

Check the entire Webpage or application, not a part 
of it. 

  

3 Complete Processes: The lowest 
conformance  level given to a page that is 

part of a process or series of pages is given 
to all pages in that process (i.e., the process, 
not the page, is the unit of analysis) 

If a Webpage is part of a process or series of pages, 
check them all and consider them to be a single unit 

for the purposes of assigning a Conformance Level. 

  

4 Only Accessibility-Supported Ways of 

Using Technologies: Solutions must be 
supported by assistive technologies (e.g., 
providing text descriptions that cannot be 
read by existing screen readers is not 
sufficient to meet Success Criteria) 

When checking any Success Criteria, confirm with a 

SR or other AT. 

  

5 Non-Interference: Parts of a page that are 
not accessible (even if they qualify as 
exceptions to Success Criteria) cannot 

interfere with the rest of the page. Turning 
off or on technologies (scripts, CSS, etc.) 
that are not relied on cannot cause 
interference when using the page. Success 

Criteria 1.4.2, 2.1.2, 2.3.1, and 2.2.2 apply 
to all parts of a page, with no exceptions. 

Confirm that allowed exceptions do not interfere with 
the rest of a page, and check all elements for SC 
1.4.2, 2.1.2, 2.3.1, and 2.2.2 (no exceptions). 

Confirm that enabling/disabling non-essential 
technologies does not cause problems. 
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SC Minimum Success Criteria (A) Instructions/Examples Notes Met 

1.1.1 Non-text Content: All non-text content 
(images, videos, audio, etc) must be paired 
with an equivalent text alternative. For 
example, images need alternative text, audio 
needs transcripts, and videos need written 

descriptions of what is happening. Exceptions 
are made for decorative content, test items, 
CAPTCHAs, etc (see full spec). 

Confirm that all non-text content (images, audio, 
video, animations, buttons, etc) has a text 
alternative with equivalent information, unless it is 
decorative, a test item, CAPTCHA, or another 
exception. 

 
HTML: Use WAT to confirm that all required images 
and non-text objects have meaningful alt 
descriptions. Images used purely for decoration 
should use alt="". 
[Images > Show Images] 

  

1.2.1 Audio-only and Video-only 
(Prerecorded): Prerecorded audio without 
video and video without audio must have 
text alternatives (e.g., transcripts, written 
descriptions) or audio track with descriptions 
(for video) 

Confirm that a text transcript/description is present 
for all audio-only content and that an audio or text 
transcript/description is available for all video-only 
content. 

  

1.2.2 Captions (Prerecorded): Prerecorded 
audio in synchronized content (video, etc.) 
must be captioned, except when the audio is 
provided exclusively as an alternative to text 

Confirm that all prerecorded audio in synchronized 
content (video, presentation, etc.) is captioned, 
unless it is an alternative to text. 

  

1.2.3 Audio Descriptions or Media Alternative 

(Prerecorded): Time-based media 

(prerecorded video, slideshows, etc) must 
have a written or audio description of what is 
happening 

Confirm that text or audio descriptions are present 

for videos and other time-based media (slideshows, 

etc.). 

  

1.3.1 Info and Relationships: Visual information, 

structure, and relationships must be evident 
in code or textually presented (e.g., headings 
must have header tags and can't just be 
bolded text; lists must be coded as lists; etc) 

Confirm that all visual information and relationships 

are properly marked and clear in the code. This 
includes paragraphs, lines of text, images, headings, 
lists, quotations, form elements, labels, row and 
columns, and any other element with a visual 
relationship or category. 
 
HTML: Use WAT to check for available and Headers, 

List Items, Quotations, Table Headers, Labels, Table 

Summaries, Fieldset/Labels, Frame names/titles 
 
AJAX: Use JSA to check for ARIA roles, including 
Landmarks, Sections, Menus, etc. 
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SC Minimum Success Criteria (A) Instructions/Examples Notes Met 

1.3.2 Meaningful Sequence: If order of 
content/presentation is important, it must be 
evident in the code 

Confirm that SRs read content in the correct order 
when the order or context conveys meaning. 
 
HTML: Use WAT to verify correct order of visual 
content. 
[CSS > Disable CSS; Tables > Linearize] 

  

1.3.3 Sensory Characteristics: Instructions 
cannot depend on a visual or auditory 
characteristic (e.g., color, location, sound, 
etc. cannot be the only way to identify 
specific items) 

Confirm that instructions do not describe content 
visually (color, location, shape, size, orientation, 
etc.) or in terms of sound only. 
 
Bad: "Click on the square in the top left corner of the 

page." 

Bad: "Begin when you hear the beep." 

  

1.4.1 Use of Color: Color cannot be the only way 
to distinguish or indicate something (e.g., 
must use redundant text, symbols, or code) 

Confirm that content and descriptions remain 
comprehensible in grayscale. 
 
Review page in grayscale. 
[WAT > Colour > Contrast Analyzer >Image > Select 

window (List) > Select page from list, choose 
Grayscale simulation, click Preview] 
 
Bad: Required items are in red 
Good: Required items are indicated by "*" 

  

1.4.2 Audio Control: All audio that plays for more 
than 3 seconds must have controls (pause 
OR stop OR volume) 

Confirm that controls are present to stop, pause, or 
change the volume (independent of system volume) 
of any audio that plays for more than 3 seconds. 
 
K, SR: Verify that appropriate audio controls exist 
and can be operated using only the keyboard. 

  

2.1.1 Keyboard: Pages are fully functional using 
only a keyboard (e.g., functionality cannot 
depend on use of a mouse), and specific 
timings cannot be required (e.g., cannot 
require that multiple keys be hit quickly or 
that a key be held down) to the extent 

possible. 

Confirm that all page content and functions can be 
operated using only the keyboard without time 
constraints (except when impossible). 
 
K, SR: Verify that all functionality can be operated 
using only the keyboard without time constraints. 

Also verify that shortcut keys do not interfere with 

adaptive technology. 
 
Timing out might be appropriate when accessing a 
secure website for example. See also 2.2.1. 
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SC Minimum Success Criteria (A) Instructions/Examples Notes Met 

2.1.2 No Keyboard Trap: Any element that can 
be reached via keyboard must be able to be 
left via keyboard 

K, SR: Confirm that users can navigate out of 
anything they can navigate into (using only the 
keyboard). Provide instructions if users cannot 
escape by using tabbing or arrow keys. 

  

2.2.1 Timing Adjustable: All time limits must be 

adjustable 

Confirm that users are able to adjust time limits, 

either before or during interaction and given at least 
20 seconds warning. 
 
Verify that the mechanism works with AT. 
 
SR: Verify that time limits are announced and can be 

modified. 

 
K: Verify that time limits can be modified using the 
keyboard. 

  

2.2.2 Pause, Stop, Hide: Controls (pause, stop, 
hide) must be present for any content that 
starts automatically and moves, blinks, or 

scrolls for more than 5 seconds, or auto-
updates 

Confirm that users are able to pause, stop, or hide 
auto-updating content and content that starts 
automatically and moves, blinks, and/or scrolls for 

more than 5 seconds. 
 
K, SK: Verify that there are controls for animated 
content and auto-updating and that they can be 
operated using only the keyboard. 

  

2.3.1 Three Flashes or Below Threshold: 
Nothing can flash quickly (more than 3 times 
per second) 

Confirm that content does not flash more than 3 
times per second. 

  

2.4.1 Bypass Blocks: Mechanisms (e.g., links) to 
skip repeated blocks of content (e.g., 
navbars) must be available 

Confirm that navigation and repeated blocks of 
content can be skipped. 
 

HTML: Use WAT to verify that pages either provide 
functional "Skip Navigation" link or Headings at 
beginning of content sections. 

[Doc Info. > List Links] 
[Structure > Heading Structure] 

  

2.4.2 Page Titled: Pages must have descriptive 

titles 

Confirm that all web pages have a meaningful and 

descriptive title. 
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SC Minimum Success Criteria (A) Instructions/Examples Notes Met 

2.4.3 Focus Order: Focus order (e.g., navigating 
using the Tab key) must make sense when it 
affects meaning/operation 

Confirm that focus order is correct and preserves 
meaning and functionality when it affects 
meaning/operation. 
 
K: Tab through webpage or use FAE to verify focus 
order is appropriate 

[Scripting > Focus Inspector] 

 
JSA: Same as above. 

  

2.4.4 Link Purpose (In Context): Link targets 
must be obvious from the immediate context 

Confirm that link targets are clear from the link text 
or the immediate context. 

 

HTML: Use WD to locate links 

[Outline > Custom Elements > "a"] 
SR: Confirm that appropriate context exists when 
read by SR. 

  

3.1.1 Language of Page: The human language 
(e.g., English) must be properly documented 

in the code 

Confirm that the correct human language of the page 
is indicated in the code. 

 
HTML: Use WAT look for "[html:" at top of page 
[Doc Info. > Show Lang Attributes] 

  

3.2.1 On Focus: Focus shifts (e.g., hitting the Tab 

key) cannot automatically change content or 

context 

Confirm that changing focus does not trigger 

changes in content or context (focus, browser, etc). 

 
K: Tab through the page and look for changes in 
content and context. 
 
Bad: Popup window opens on new page load.  
Bad: Focus shifts to next entry screen when user 
tabs (but does not click on) "done" button. 

  

3.2.2 On Input: User inputs (e.g., checkboxes, 
text boxes) cannot automatically change 
page content or context unless the user is 
warned 

Confirm that changing user interface component 
settings does not trigger changes in content or 
context unless the user has been warned. 
 

K: Change component settings and look for page 
content and context changes. 

 
Good: A submit button or a button with a select 
element to initiate an action is provided. 
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SC Minimum Success Criteria (A) Instructions/Examples Notes Met 

3.3.1 Error Identification: Errors (e.g., when 
users fill out forms) must be identified and 
described in text 

Confirm that input errors are identified and that 
sufficient information is provided for users to recover 
in text. 
 
Enter data incorrectly or leave inputs blank and 
verify that errors are clearly identified with specific 
messages (not just asterisks). 

 
Good: Client side validation or alert occurs if 
descriptions of items not completed. 

  

3.3.2 Labels or Instructions: Input fields (e.g., 

text boxes, checkboxes) must be labeled or 

have instructions 

Confirm that labels or instructions are provided for 

all inputs. 

  

4.1.1 Parsing: Code (e.g., CSS, XHTML) must be 
valid 

Confirm that all code is valid. 
 
HTML: Use W3C HTML and CSS Validators [WAT: 
Check] 

  

4.1.2 Name, Role, Value: Custom user interface 
controls must be properly coded (e.g., 
images can't stand in for buttons; buttons 
must be coded to identify as and behave as 
buttons) 

Confirm that user interface controls work 
appropriately with AT and that they properly identify 
their names, roles, and values in code. 
 
SR: Use SR to check identification and functionality 
of webpage components and verify that changes in 

states are reported. 
 
ARIA: JSA: ARIA > Roles and Properties 
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SC Recommended Success Criteria (AA) Instructions/Examples Notes Met 

1.2.4 Captions (Live): Live audio synchronized 
with another format (video, slideshow, etc.) 
must be captioned in real time 

Confirm that all live audio synchronized with another 
format (video, slideshow, etc.) is captioned. 

  

1.2.5 Audio Description (Prerecorded): 

Prerecorded video must have audio or text 
descriptions of visual activity 

Confirm that audio or text descriptions are provided 

for all prerecorded video. 

  

1.4.3 Contrast (Minimum): Text must have a 
contrast of at least 4.5:1 against the 
background. Large text (18pt or 14pt bold) 

must have a contrast of at least 3:1. 
Exceptions are made for logos, decorative 

text, inactive UIs, or part of a picture with 
significant other visual content 

Confirm that all text and images of text have 
sufficient contrast against the background, or that 
the page provides a means for the user to increase 

the contrast to the required levels. Exceptions are 
made for logos, decorative text, inactive UIs, or part 

of a picture with significant other visual content. 
 
CCA: 4.5:1 for normal text, 3:1 if 14 pt bold or 18 pt 
non-bold 

  

1.4.4 Resize text: Text must resizable without 
breaking layout of functionality except for 
captions or images of text 

Confirm that text can be doubled in size without 
breaking functionality or understandability, except 
for captions or images of text. 
 
HTML: IE > Text Size > Largest 

  

1.4.5 Images of Text: Text must be used instead 
of images of text unless a certain 
presentation is required and is not otherwise 

possible or the text is customizable 

Confirm that images of text are not used unless a 
specific visual style is essential. 
 

HTML: Use WAT [Images > List Images] to look for 
images of text. 

  

2.4.5 Multiple Ways: Pages that are part of a set 

(but not a step in or result of a process) 
must be reachable from more than one point 
(e.g., links, navbar entries, site map, search, 
etc) unless the site only contains a few pages 

Confirm that there are multiple ways to reach a page 

that is part of a set, unless it is a step or result of a 
process, or the site contains less than 5 pages. 

  

2.4.6 Headings and Labels: Headings and labels 
must be descriptive 

Confirm that headings and labels are descriptive and 
meaningful. 

 
HTML: Use WAT [Structure > Headings] to verify 
that headings and labels are descriptive. 

  

2.4.7 Focus Visible: Focus (e.g., tab focus) must 
be able to be made visible 

Confirm that focus is visible (or can be made visible) 
for keyboard-operable elements. 

 
K: Turn on keyboard focus and tab through page to 
confirm that focus is always visible. 
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SC Recommended Success Criteria (AA) Instructions/Examples Notes Met 

3.1.2 Language of Parts: The human language 
(e.g., Latin) must be properly documented in 
the code for words, phrases, and blocks of 
text that differ in origin from the rest of the 
page text, unless they are proper names, 
technical terms, of indeterminate language, 
or are part of the vernacular in context. 

Confirm that the human language of content that 
differs from the rest of the page is indicated in the 
code, unless it is a name, technical term, or part of 
the vernacular. 
 
HTML: Use WAT [Doc Info. > Show Lang Attributes] 
to verify that differing languages are marked in code. 

  

3.2.3 Consistent Navigation: Repeated 
navigation  (e.g., navbars) must be in the 
same order on all pages that are part of a set 

Confirm that navigation elements are in the same 
order in pages that are part of a set. 

  

3.2.4 Consistent Identification: Functionally-

equivalent elements (e.g., links, buttons, 
controls) must be labeled consistently on all 
pages that are part of a set 

Confirm that functionally-equivalent elements are 

identified consistently. 
 
Review website components and elements for 
consistent labeling and appearance. The same 
function should not have different labels in different 
places. 

  

3.3.3 Error Suggestion: Errors (e.g., when users 
fill out forms) must have suggested solutions 
unless security or purpose (e.g., evaluating 
users as in a test or quiz) would be 
compromised 

Confirm that suggestions (when known) are provided 
to help users resolve input errors, unless security or 
purpose would be compromised. 

  

3.3.4 Error Prevention (Legal, Financial, 

Data): If a user can enter into a legal or 
financial commitment/contract or 
enter/modify stored data, they must be able 
to manually review and correct errors, 
reverse the submission, or have the data 
automatically checked for errors and allow 

corrections when found 

Confirm that users can review, correct, check, or 

reverse submission of legal,  financial, and database 
information. 

  

 


